
Incident Management Training



This presentation provides an 
overview of <Insert Client Name> 
process and requirements

Introduction

Responsibilities 

Incident management process

Identification of an incident

Responding to an incident

Reporting an incident

Investigating an incident

Closing out the incident

Summary

Welcome



Introduction

“An incident is just the 
tip of the iceberg, a sign 

of a much larger 
problem below the 

surface” – Don Brown
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